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A study of the functions inherent in the organizational culture of nursing staff
and the state of organizational culture
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The purpose was to determine which organizational cultures make positive
sense of nurses® shame experiences. Using ethnographic methods, fieldwork and interviews were
conducted in internal medicine wards in 2019-2020.

RESULTS AND DISCUSSION: Three themes representing organizational culture that make positive sense
of nurses” experiences of shame (1) the value of sharing personal failures with all staff, (2) the
norm of moving ahead to meet staff expectations, and (3) the atmosphere in which nurses can ask what

they do not know without shame were identified.lt was suggested that the value of sharing and
dealing with personal failures with all staff members may positively influence nurses® experiences
of shame and contribute to the improvement of medical safety and, ultimately, the quality of medical

care.
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