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Study on patient participation: concept and promotion strategies
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Promoting patient participation is one of the activities of quality
improvement in patient-centered care. This study examined the concept of patient participation in
medical care and clarified its characteristics, such as communication to understand patients® needs.

It was found that promoting patient participation requires improving patients® health literacy and
organizational efforts by medical facilities. These findings are useful from the perspective of
evaluating the relationship between medical professionals and patients.
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Patient participation in health care from the perspective of health professionals

: A literature review
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