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This study explored ways to support the wishes and intentions of individuals
and their families concerning end-of-life care in an aging society for individuals at ages with
high death rates. Furthermore, to realize ACP (Advance Care Planning: Decision-Making Support), we
developed and disseminated skills to enable medical professionals to comprehensively coordinate the
family system with the medical and home systems, and summarized them using the action research
method. Specifically, we conducted a survey of all residents of H City in 2019 and 2021 to
determine end-of-life perceptions, family, and life, and to identify actual conditions and related
factors. In addition, we conducted “ education and training on system coordination skills” for
medical professionals using ICT. Although the training was interrupted owing to the COVID-19
outbreak, we continued regular online training, and summarize the results through case studies.
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Creating a map of areas with disaster vulnerability for evacuation support for senior citizens : A study of river flooding
disasters in City A a mid-sized city in Japan.
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