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This study aimed to identify characteristics of assertiveness of young
nurses.
Burnout is a common feature among healthcare professionals.
A self-rating questionnaire survey was conducted with young nurses of five hospitals where nursing
directors expressed cooperation, from September to November of 2019. The questionnaire included the
Nurse Assertiveness Scale (NAS), the emotional intelligence scale, and the team collaboration scale.
The mean scores of NAS and emotional intelligence of females and males were different. The
participants were 805 female and 72 male nurses: mean age 22.60 + 3.07; mean NAS 67.4 + 10.1, and
mean intelligence score 11.3 + 2.2. Female nurses were less assertive than males, with
statistically significantly higher total NAS and subscale non-assertive scores than males (p < 0
01). The score of the unresponsive or aggressive attitudes was lower than males, but there was no
significant difference in acceptance of 1mproper evaluations.
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