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Relationship between empathy and resonance in nursing students® communication
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The purpose of this study was to evaluate the communication between speakers

and listeners of nursing students at a nursing college, and to clarify the relationship between
empathy and resonance. In this study, the characteristics of the communication were clarified by
conversation analysis, POMS, autonomic nervous system, electroencephalography, and communication
ability measurement. The results showed that there is a relationship between communication ability
and empathy. In addition, the analysis of the conversations between the two groups showed that both
groups had receptive attitudes and used therapeutic techniques in their conversations, suggesting
that the empathic attitudes and therapeutic communication techniques created empathy and resonance.
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