©
2018 2022

Creating an educational program that strengthens the fundamentals of listening
among neuroscience nurses

HARA, Mikiko
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The purpose of this study was to develop an educational program for nurses
who care for patients with intractable neurological diseases in order to strengthen their “
foundation for listening” . Our previous study revealed that nurses were anxious and had difficulty
understanding the thoughts and feelings of patients with intractable neurological diseases, and this

hindered the nurses’ abilities to “ listen” . Based on these findings, we developed an educational
program that enhances “ self-awareness” to strengthen nurses’ *“ foundation for listening” and
held an educational seminar.
Study participants found that feedback from others gave them an opportunity to face themselves and

become _aware of their listening tendencies, confirming that receiving feedback is effective in
enhancing “ self-awareness”
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