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evelopment of outcome measures for nursing services provided by certified nurse
specialists and certified nurses
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A total of 16 activities were extracted, 8 from the activities of

professional nurses and 8 from the activities of certified nurses. This paper shows 6 developable as
an index based on 16 activities. They were (1) to help nurses experience the fun of chronic disease
nursing, (2) to respond in detail to patients and nurses individually by allowing nurses and
CNS/CNs to participate in patient care together, (3) to support nurses® view of the phenomenon by
taking the patient®s perspective and disentangling and communicating the situation, (4) to help
CNS/CNs work as a team and grow as a team rather than standing in the open or practicing alone, (5)
to support nurses who can move by themselves and create a space for CNS/CNs to connect with the
outside of the department and expand their practice, and (6) to expand the nursing space available
to patients.
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