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The aim of this study was to develop a support model for improving the
nursing practice skills of nurses working in the critical care field. Then we developed and
implemented Reflection Supporter Training Program in order to build relationships in which nurses
can learn from each other in clinical settings.

The program was carried out over two years, in 2022 and 2023. Our analysis revealed that the
participants tried to build relationships with the nurses through casual conversation. We also found
that they created opportunities to reflect on not only negative practices, such as near-misses, but
also on positive practices that are good for patients’ recovery.

We believe the facilitation methods identified in the results involves ways for going along with the
process of others® thoughts as they change. It was also suggested that the Reflection Supporter
Tgaining Program implemented in this study could be a peer support opportunity for clinical
educators.
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