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According to the study, foreign residents at healthcare facilities in
Japan are characterized as 1) feeling anxious about communicating, 2) needing assistance with
procedures, 3) having difficulty understanding medical terminology, 4) feeling comfortable when a
relationship of trust is established, 5) accepting the Japanese way, and 6) sensing cultural
differences. Nursing professionals need to 1) creatively practice verbal and non-verbal
communication, 2) utilize local information and resources, 3) express medical terminology according
to individual understanding, 4) promote mutual trust; and 5) conduct assessments with attention to
cultural context.

In addition, based on discussions about surveys in Western countries (the U.S. and Finland) where
multicultural practices are prevalent, it was suggested that teaching materials that incorporate
s}¥ula§ion and other educational methods tailored to the feelings of the people involved will be
effective.
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