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In order to increase self-help and mutual help in an urban semi-marginal
community, we developed and implemented a program to train social capital coordinators (hereinafter
referred to as SCC) for general residents, and verified its effects. In other words, the purpose of
this study was to clarify the needs of mutual assistance for local residents who support local
welfare officers and human resources to promote it. In the first stage, interviews were conducted
with public health nurses at the Regional Comprehensive Support Center, in the second stage, a
survey of the needs of local welfare officers was conducted, in the third stage the program was
constructed, and in the fourth stage the program was conducted for 20 participants in City A. We
evaluated the changes in SCC knowledge, awareness, and attitudes before and after participation.
Furthermore, during the corona crisis, we are devising outreach activities and continuing
activities.
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