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The aim of this study was to elucidate the significance of the program after
conducting on healthcare and welfare professionals. Based on the insights gained both from
literature review and from on-sight observations of the hearing-impairment interventions abroad, a
set of 22 adaptive-communication measures (hereinafter referred to as “ measures” ) were identified
for individuals with hearing impairment. A workshop of four-training series was conducted based on
a hybrid format (online + video distribution). Participants were asked to respond to specific
measures and provide free-text descriptions. Changes were observed in their self-awareness before
and after the training. It was confirmed that there was a tendency for behavioral changes in four

program was believed to have the potential to contribute to the
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enhancement of staff members’ abilities to interact with individuals with hearing impairment.
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SD SD

3.18 0.94 3.45 0.50
2 3.73 0.45 3.55 0.50
3.45 0.66 3.00 0.60
2.18 0.83 2.00 0.74
1.09 0.29 1.18 0.39
3.45 0.99 3.09 0.67
7 3.00 0.74 2.91 0.79
8 3.45 0.50 3.36 0.64
9 3.73 0.62 3.64 0.48
10 3.18 0.57 3.09 0.67
1 3.27 0.62 3.09 0.67
12 2.55 0.78 2.18 0.72
13 3.91 0.29 3.64 0.48
14 3.36 0.64 3.45 0.66
15 3.45 0.66 3.18 0.72



16

17
18
19

20

21
22

1.82
2.91
3.00

2.55

3.64
2.91

1.73

0.57
0.90
0.85

0.66

0.48
1.00

0.45

2.00
3.27
3.00

3.00

3.82
2.73

2.73

0.74
0.75
0.60

0.74

0.39
0.86

0.86

COVID-19

2023



15 1

2021

86 96

DOl

65(6)

2018

288-299

DOl

16 1

2022

119-127

DOl

79

2020

2020




15

2020

14

2019

24

2019

2020




(ITO Naoko)

(10448623) (32636)
(SANO Tomoko)

(50348455) (32519)
(OSADA Hisao)

(60150877) (32605)
(WATANABE Shuichiro)

(20230964) (32605)
(OKUYAMA Yoko)

(70817882) (32427)




