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Development of a Digital Health Education Model Using SNS in Rural Laos
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The purpose of this study was to develop a digital health education model in
Laos. In Laos, Smartphones are rapidly spreading and people are increasingly using the Internet. In
response to the COVID-19 pandemic, we investigated the means of gathering information on the
infection status and prevention. The results showed that urban residents used Facebook to obtain
information on COVID-19, while rural residents used Facebook to obtain information on COVID-19.
However, people in rural areas used Facebook but did not have access to such information. The amount
of information was different between urban and rural areas, suggesting that communication needs to

be intentional.
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