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Effect of the visual non-verbal information in the communication
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In this research, communication experimental equipment with the device using
the light control glass that transmittance changes to aim to control the visual non-verbal
information. Using this proposed system, communication experiments were performed, and we proposed
the communication evaluation indices. As the results of experiment, under the quantity of visual
non-verbal information, the feeling of transmission that indicates the talker’ s feeling for
communication, showed high evaluation. On the other hand, the degree of transmission that indicates
the degree of accurate information between the transmitted and received information by the
communication, showed lower evaluation than it under the limited of visual non-verbal information.
It is supposed that this is because the addressees of the information direct their attentions to
verbal information than non-verbal information.
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