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How can destination agencies cooperate to promote barrier-free tourism in an
ageing society?

ITO, Kaoru
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To promote travel for people with disabilities and the elderly, "Destination
Tourism Consultation Centers for People with Disabilities and the Elderly" (Barrier-Free Tour
Centers, BFTCs) are operating nationwide and have been well-received. This study investigated the
establishment records of eight major BFTCs. It was found that the necessary conditions for opening
are: 1) to conduct a BF survey of hotels, inns, tourist facilities, etc. with the participation of
people with disabilities and disseminate information, and 2) to use that information to
appropriately respond to the wishes and inquiries of people with disabilities and the elderly. As a
result, it was found that the important things for opening a new BFTC are: 1) to obtain cooperation
from both welfare organizations and hotel and inn organizations, 2) it is desirable to obtain
cooperation from administrative agencies such as prefectural and city halls, and 3) the
participation of people with disabilities is important.
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