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Universities have begun offering classes in English to internationalize
their learning environments. English medium instruction is one of the most common teaching practices
that is defined as" the use of the English language to teach academic subjects (other than English

itself) in countries where the first language of the majority of the population is not English”
(Macaro, 2018, p.19). While EMI is expected to provide multiple benefits, research has also reported
various problems including students’ limited understanding of course content due to their limited
English skills. To alleviate those problems, this study implemented an EMI support system and
evaluated its impact on learners. The results of the student survey suggested that the majority of

the respondents appreciated the implementation the system as a source of administrative, content,
and psychological support, though some also reported on the issues related to technical problems and
dependency the system may create.
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