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Empirical research on bridging the gap between legal existence and legal use -
focusing on the psychological aspects of the people concerned
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This study focuses on the gap between the existence and use of the legal
system and aims to empirically elucidate its reality. Specifically, it focuses on the actual
situation of parties using the legal system and seeks to identify the difficulties people face in
accessing the legal system and how they can overcome them. The research results obtained from the
empirical surveys conducted in the course of this study indicate that, firstly, people who use the
legal system generally have a feeling of inaccessibility and avoidance towards legal entities (legal

professionals and law-related institutions) and, secondly, in order to overcome this
inaccessibility and avoidance, fostering a sense of security and trust towards legal entities is an
effective way of overcomin? such inaccessibility and avoidance. Secondly, developing a sense of
security and trust in the legal presence is an effective way of overcoming these feelings of
inaccessibility and avoidance.
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