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The purpose of this study is to clarify how the policy designer selects the
policy provider and how the policy outcomes differ depending on the different providers, in the
public assistance policy. Concretely, | analyzed the policy making process of the Ministry of Health

and Welfare and the policy implementation process of local governments. For the former, | was
unable to conduct an adequate documentation survey due to the influence of covid-19, but for the
latter, | attempted to categorize front-line caseworkers by obtaining survey data from a local
government. Such individual-level data analysis has the potential to bring innovation to the study
of street-level bureaucracy.
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