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Reconsideration of management control theory from the viewpoint of behavioral
contract theory

Kimura, Taichi

2,400,000

This study examined the influence of conformity pressure on management
control through a mathematical model analysis. In this study, conformity pressure refers to the
tendency to dislike differences in effort level from others. The results suggest that whether the
agent"s (subordinate®s) conformity pressure is desirable to the principal (supervisor) or not
depends on the congruence of the performance measure (i.e., performance measures® ability to elicit
consistent effort from agents with the organizational goals). When congruent performance measures
are available, conformity pressure will inhibit the appropriate allocation of effort. On the other
hand, when congruent performance measures are not available, then, depending on the conditions,
conformity pressure can help appropriate effort allocation.
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