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When there is a two-way interaction between a company”s investment decisions

and capital market valuations, we examined what kind of compensation contracts managers should
offer to control their organizations effectively. In recent years, the disclosure of non-financial
information has rapidly increased, and investment in digital technology has become a significant
factor. Therefore, we relied on a mathematical model from managers®™ IT literacy perspective to
analyze what kind of interaction investment and expenditure on business process efficiency
improvement using IT, such as robotic process automation (RPA), have with performance evaluation
systems and financial reporting. We also clarified that, depending on the characteristics of the
disclosed information, the expansion of information disclosure might hinder the introduction of RPA,
etc.
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