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The present study was to examine online social support, its actual use and
effectiveness of such support among parents of children with autism spectrum disorders. First, we
examined the reliability and temporal consistency of information on major websites with online
autism-related information, and found that the quality of information on Japanese websites was low
and the temporal consistency was moderate. Second, a survey on the actual use of online social
support by parents of children with autism spectrum disorders in 2020 and 2022 suggested that the
frequency of use is about 10%. Third, the panel survey showed that parents who use online support by

anonymous others have higher initial stress responses, and these difference continues to increase.
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