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Development of the medical interview program to improve clinical abilities of
pharmacy students
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This study sought to develop an educational program in which pharmacy
students can acquire clinical abilities conscious of patient-centered medical care. Workshops on
mock medical interviews for pharmacy students before and after receiving clinical training and
active pharmacists were held several times. Linguistic and non-verbal analyses of the conversation
contents of mock medical interviews were conducted. Based on the results, linguistic and non-verbal
differences between students and pharmacists and important points in medical Interviews were
extracged. Taking these results into consideration, a rubric for medical interview evaluation was
created.
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