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Proposal for an Effective Health Information Delivery Model Utilizing the
Characteristics of Non-Japanese Resident Communities
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The aim of this study is to develop a model for effectively providing
healthcare information to maintain the health of non-Japanese residents in Japan. Through literature
research, factors influencing the accessibilities of healthcare information and services among
non-Japanese residents were identified. Further, interviews were conducted with non-Japanese
residents to gain detailed insights into the access to healthcare information and services for
non-Japanese residents. Further studies will aim to develop systems that enable non-Japanese
residents easily to access the healthcare information and services.
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