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Information Retrieval on Social Web Sites That Gathered Multiple Opinions

Shoji, Yoshiyuki
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We proposed the methods for aggregating and making searchable the opinions
of multiple people on a single topic, such as a review of a certain product. As a concrete example,
when various contributors with different backgrounds are on a movie review site, and they review
movies using different expressions such as "it made me cry” or "it made my handkerchief soggy,"
existing document search algorithms cannot correctly rank these movies. We proposed a search
algorithm that actually sorts movies in order of likelihood of crying based on the keyword “crying."

For this purpose, we successfully extracted the characteristics of movies from the review text,
considered the characteristics of the author of the review, and actually generated search results
ranking using LEarning to Rank-based techniques.
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