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Development and evaluation of the local collaboration information platform on
which the resources surplus is integrated and distributed optimally

Sumika, ARIMA
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In this study, the development and evaluation of "the local collaboration
information platform™ is our aim to activate a management cycle (measure, check, improve) both of a
private sector and a public sector, and we studied by the following three steps.
As the first step, two kinds of production loT standards were developed and evaluated to collect
the information of the resource utilization of companies” in the same area. As the second step, a
mechanism to collect and classify requests and problems of the community is discussed. City hall
duties becoming complicated, and we developed a chat bot which can support an exact duty of
non-expert workers. Its effectiveness and efficiency were evaluated in a practical work in Tsukuba
City Hall. The third step is to collect and distribute the surplus of the work force in a local. A
multi-organization model was developed and discussed based on the multipurpose scheduling
optimization and the anteroposterior processing.
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