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Studies on Cognitive ageing and conversation: For buliding a Support system for
talking with elders

Harada, Etsuko
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In the super-aged society, conversational supports by a younger adult are
ubiquitous and resilient resources for anywhere older adults need help. However, inter-generation
conversation is not so frequent, and if it happens, younger partners often have great difficulties
for the communication. Why does this happen, and how can we help those conversations for being less
loaded for younger adults? To answer these questions, collaborative research with cognitive
psychology and human-communication system studies were executed. Results in analysis of conversation

in psychological experiments, comparing between the same generation pairs and the older- younger
adult pairs, showed that there were changes in older adults’ conversational behaviors, e.g.
distortion of turn-taking, or violation of conversational maxim, maybe because of functional decline

in conversational management. In addition, requirements for supporting system were implied from
experiment with remote communication system.
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