©
2018 2021

A Comparative Study on Privacy Concerns

Ishii, Kenichi

2,100,000

Based on an awareness of the problem that trust in the Internet among
Japanese may be low internationally, the purpose of this study was to examine factors contributing
to this low level of trust and the impact of this low level of trust on Internet behavior. The
results of the questionnaire survey conducted in Japan and Taiwan showed that, contrary to initial
expectations, trust in the Internet is lower in Taiwan than in Japan. In addition, privacy awareness
was stronger in Taiwan for most of the items. There was no significant correlation between privacy
awareness and the level of trust in the Internet. However, the results of the mediation analysis
supported the hypothesis that relational mobility mediates the effects of country differences on
Internet trust.
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