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This study focused on improving the credibility of information obtained on
social media platforms during large-scale disasters. To that end, the study drew on information
triage, the process of prioritizing and filtering information within time constraints. In the event
of large-scale disasters, separating important information from junk information on Twitter had been

a major challenge. To identify tweets calling for help, journalistic skills to sort through
information and an approach to reduce information noise and identify irrelevant tweets were applied,
which resulted in higher rates of identifying tweets calling for help. The study also observed
twitter users by employing a prototype system of information triage, and identified challenges in
sorting through information in the event of large-scale disasters.
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