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The purpose of this research is to establish multilingual user participatory
methodology to produce new knowledge among users who use different languages on
multilingual collaboration environment. The following conclusions can be drawn from the
results of the research.

(1) We evaluated the effect of the translation repair using back translation. We evaluated
how accuracy result of translation repairs when people rewrote an original sentence
(2) We performed the experiment of translation repair to evaluate the effectiveness of
providing inaccurately translated segments. Providing inaccurately translated-segments
cannot contribute to the reduction of the translation repair costs. Therefore, providing
inaccurately translated—-segments would be not effective to support the translation
repair.

(3) We evaluated the interpersonal acceptable response time in real —time remote
text—based communication. We discussed the duration for which a user can wait for the
other user’ s response. We verified the effects of the providing of input status and the
elapsed time of communication.

(4) We proposed a method that reduces the inaccuracy of judgment. We verified the
efficiency of the proposed method in a chat communication using the Wizard of 0z method.
Our method can apply to the communication that is requires accuracy.

(5) We have developed an All-for—one type multilingual conference support system which
supports contents understanding to compile content of a conference by Japanese
participants. We performed an evaluation experiment using our system, we confirmed the
usefulness of our proposed functions
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