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1. A questionnaire was administered to 240 persons in order to collect and analyze basic data regarding medical
communication education for clinical situations. Subsequently, we analyzed the data consisting of multiple-choice and
open-ended questions related to doctor-patient communication.

2. Another survey was conducted of foreign medical students who would be using the e-learning materials in order to
understand their needs for such study aids, and we were able to get a grasp of how well that they would be able to work
independently in conjunction with a computer using the e-learning materials developed in this project.

3. An investigation and content analysis was carried out on existing communication education materials as part of the
basic study to create new ones. We invited Prof. Dennis Novak, a specialist in medical communication from Drexel
University's medical school (in the U.S.A.), and held a public lecture.



4. Scripts for interactions in clinical situations were created for independent study materials, and these were used to
develop video materials using a digital camera. The titles and scenarios were "Patient Confirmation"-- a dentist/doctor
confirms a patient's identity, ""An Intravenous Drip Mistake"--an interaction between an inexperienced doctor and a
patient during the application of an intravenous drip, "'A Patient with Cold Hands and Feet"'--dealing with a foreign
patient with cold hands and feet who is nervous due to previous examinations, "An Elderly Patient with Back Pain in the
Emergency Room"--A young doctor’s interaction using young people’s language with an elderly patient and an
accompanying family member in an emergency room.

5. The e-learning materials were subsequently used by foreign and Japanese medical students who later evaluated the
contents by computer. The materials generally were highly evaluated by the students.

6. The results and analysis of the administration of these materials were presented at the 3rd International Wireless
Ready Symposium and Leiden University's (The Netherlands) Japanese Linguistics Day, and other conferences.
The need for sympathetic communication between doctors and patients is growing. Educational materials that deal
with a variety of problematic communication situations such as these are essential, and the use of these
independent study materials by foreign medical students as well as Japanese students is very meaningful for the
field of medical communication as a whole.

7. All the results of the research described in the above including Dr. Novack’s lecture and e-learning materials with

videos were published on a website.
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