#e=L C-19
MHEAREMADEMARRBEE

Rk 22 455 H 28 HEIE

MeiER BT (B)
T HARS : 2007 FEE ~2009 F£E
EEES ;19390553
HRRER (X)) Y—ERIRDAVNETL—LT—V L LE-BEEEZDOARRILIC
ESERY
R EERE®R (FEX) Research on Systematization of Nursing Administration Education Using
Service Management as a Framework
MERERE
FHE 12F  (IBE TOSHIKO)
IRRMEEKRE - FEFE - B4R
MEEES : 50365839

MR OB EE (Fn30) -

P—EREL L TOFELHLT DD, P—ERATR I AL NOITHENL VAT AL
LTOH—ERBHABRFI L, Ny 7 ¥—F, 7rr by — R, @&, LW oBEREAM L
oo WIZ, BERRFOT T NARALHEREZOPEZITV, BUTOFEEHFHE CII~—r 7
A THFEBPMER AR LTV DEWOIRRNEONTL, — . TRETIZHAELE
MaIN (Management Index for Nurses) LW —E R~ A N2 7L —A2U—7 L L7 TET
Il MaIN] ZAERR LRMRGE L7z, ZHHOFRE S LT, —E AR T AL OMERE AW T,
FHEEHE., BFEEHERBL IO BEE ORI E R AT,

WFFERCR OMEEL (3530) -

In order to establish nursing as a service industry, we investigated extant research about
service management within the field of business. As a result, elements, such as ‘backstage’,
‘frontline’ and ‘customer’ were extracted. Furthermore, investigation of the syllabi and
contents employed in some nursing colleges and nursing texts books indicated that
descriptions as well as research based on marketing concept are rare. In view of the
findings, we improved the current Management Index for Nurses (MaIN) by employing
service management as the framework, and we also examined its validity and reliability.
Finally, we systemized basic nursing education, nursing administration and postgraduate
education using a nursing service management conceptualization.
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