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The main results obtained through the current research are three-fold:
deepening the understanding of the research field of English used as a lingua franca in business
settings (BELF) and its existing research, investigating and revealing the actual conduct of BELF
communication in Asian multilingual business settings, and sharing the results with researchers,
practitioners, policy makers and business people through holding international workshops, conference

presentations and publications. It has emerged that BELF communication is complex, multilayered and
diverse depending on variables such as the size and types of companies and organizations, the
degree of their global and local balance of work, contexts of communication and participants, etc.
It has thus also been made clear that the detailed qualitative research like the current one is
invaluable in investigating this kind of BELF situations.
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