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This study aimed to examine the reorganization of the evaluation regime in
Japan’ s social welfare services and explore appropriate measures to improve evaluation systems
across various fields of social welfare services within local governments. It analyzes the present
status of these systems and the associated challenges, and investigates international trends in
developing evaluation frameworks for social welfare services. The major findings of this study are
as follows: first, the evaluation regime of social welfare services has undergone gradual changes
due to the growing influence of managerialism in the central and local administration of social
welfare. Second, municipalities tend to utilize evaluation indicators by integrating them into their
peculiar systems of policies and programs within their social welfare plans.
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