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Comparative analysis of actual conditions and development of management methods
through a nationwide survey of facility conflicts

Nomura, Yasuyo
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This study clarified the actual situation of the occurrence of conflicts in
facilities for the mentally disabled from 2010 to the present. Then, we analyzed the survey results
from the 1980s to the present regarding the past and recent situations of facility conflicts, and
clarified the recent trends in the occurrence of facility conflicts. In addition, based on the
results of the fact-finding survey and interviews, we analyzed cases in which consensus was reached
after the occurrence of facility conflicts, and clarified the methodologies and methods used to
reach consensus as well as social factors in the areas surrounding the facilities.
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