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Development of a comprehensive care management model to enable satisfactory
end-of-life care in an elderly housing

Ohno, Kaori
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We conducted a survey on the actual state of medical and nursing care
coordination related to end-of-life care in congregate homes, and based on the results, derived a “
Draft of a comprehensive care management model to enable satisfactory end-of-life care in an elderly

housing ” .1t included eight processes as “ perspectives of care management” and corresponded to
the policy-making flow of the “ The Practice guidelines for process of decision making regarding
treatment in the end of life care” . After testing this draft in eight residential facilities, an
outcome evaluation was conducted. Based on the results, the model was evaluated and refined to
complete the “ a comprehensive care management model to enable satisfactory end-of-life care in an
elderIK housing”

At the same time, a conceptual analysis was conducted to define what “ satisfactory end-of-life
care” means for convalescents living in residential facilities.
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