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The development and evaluation of Japanese Language Support System for the
students of science universities
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This study aimed to develop and evaluate a Japanese language support system
for the science student community. A website was established with a collection of video clips of
international students engaging in multimodal interactions in Japanese. The site usage analysis and
user evaluations demonstrated a high satisfaction level with the multimodality and interactivity
provided by the site. However, the connection between site browsing and the users® actual language
use was weak. Therefore, further research is needed to develop a system that encourages users to

move back and forth between the online world and the physical world through their experiences in the
Japanese language.
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