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In order to construct a * Level-based, Educational Email Writing Support
System, " we developed two systems. The first system was a "data collection system® which was created
to gather data from email sentences written by Japanese native speakers and Japanese learners. The
second system was an "Email Writing Support System® that allows learners to practice writing email
effectively.
The "data collection system™ collected basic data from the email, extracted "necessary vocabulary,
and expressions,” as well as instances of "incorrect usage" for each task, and compiled
comprehensive lists. These lists, along with advice for learners, are stored on the administrator®s
site of the "Email Writing Support System.” Based on trials, necessary adjustments have been made,
and the site has been completed and released to the public.
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