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Multidimensional analysis of interactive support and development of a
metadatabase for supportive dialogue
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In this study, 40 mock sessions were held by experienced supporters of
Japanese language learning advising and Japanese academic writing support, and their dialogues were
analyzed. We extracted the practical knowledge of experienced supporters as systematic "patterns."”
As a result of analyzing the dialogue data of Japanese language learning advising, 21 patterns were
extracted and divided into 7 groups. From that of Japanese academic writing support, 26 patterns
were obtained, and they were categorized into 5 groups.
The extracted patterns were written as captions to the video of each mock sessions and built as a
database of supportive dialogues.
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