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Designing bilingual intercultural exchange programs centered on video-based
asynchronous communication
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(1) Based on the 2019 exchange project, it was confirmed that online
inter-cultural exchange using video-based asynchronous communication is an effective opportunity for
Japanese learners with A1-A2 level of English proficiency to use English, which can help them
overcome their perceived incompetence in English and improve their motivation to learn English, WTC
in English, and attitudes toward inter-cultural exchanges.

(2) With the widespread use of videoconferencing, in order to gain insights into "synchronous”
exchanges as well, and to propose a set of feasible options of online language-culture exchanges, in
both asynchronous and synchronous modes, synchronous "exchange" sessions as a routine in class were
attempted in 2020. Based on the participants® performance, reflections and interviews, cultural
differences in turn-taking can be an important factor to be taken into account in implementing
synchronous exchanges, in addition to the assumed ones such as language anxiety.
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, “ The students in general are continuing
to get a little more confident when questioned, but there are still only one or two

students who ever volunteer to just start talking.” s
, “ I personally had trouble coming up with questions

on the spot, so I created my own list of questions beforehand’

“ It seems that it is hard for Japanese students to ask/comment on the answer

that someone else give' (2017) , ,
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