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Development of a museum learning support system using contrastive search for
collective knowledge
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We proposed a learning support by contrastive search that cross-searches
collective knowledge and contrasts relevant information with exhibits of interest to learners. We
developed a learning support system that recommends candidate terms for comparison and provides an
intuitive graphical representation of the differences between the selected term for comparison and
the exhibits that learners found interesting in the museum. 92% of the 97 participants in the
experiment indicated that the contrastive search with the learning support system was effective for
making individualized learning and discoveries.
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