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Strengthening consumer collective redress: possibilities of collaboration with
administrative agencies and ADR
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Suppose administrative agencies can file a consumer class action along with
private consumer organizations. In this situation, we should consider the style of cooperation
between the agencies and the organizations (in the specific lawsuit or only outside the suits) based

on the public tolerance of the administrative agency"s intervention in civil disputes and the
consumer organizations® ability and energy.

Since an arbitration proceeding is conducted based on an arbitration agreement, if a "collective
arbitration procedure” establishes special rules on standing and arbitration award, there will be a
conflict with the right to have a fair trial in court. Although It is not easy to theoretically
overcome this limitation, one possible institutional design might be the collective arbitration as
extended consolidation of individual arbitration proceedings.
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RDAC Real Decreto 231/2008 de 15 de
febrero, por el que regula el Sistema Arbitral de Consumo
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Consejo General del Sistema Arbitral de Consumo
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