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It is important that an information system design and development

methodology suits to the social context.

Modern society requires active information systems that encourage active communication among
organizational members. In particular, in order to realize such an information system in Japan, it
is necessary to explore the ideal form and characteristics of the information system formed by media
communication. In this study, we focused on research on media communication derived from
information systems in various fields, and conducted interviews with researchers. As a result, it
clears that the category includes not only explicit, formal information, but also implicit,
non-formal information that people recall and feel through the media. And we were able to present a
whole aspect of an information system that includes tacit and informal information formed through
media.
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