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Research on human resource management that promotes emotional labor
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The aim of this study was to explore the scales of HRM system that promote
the positive aspects of emotional labor. In addition, the positive aspects of emotional labor were
determined based on the previous studies and interviews.
As a result, we were able to obtain certain suggestions on how the system should be designed to
promote the positive aspects of emotional labor. But it is recognized that the scales of HRM system
must be re-examined.
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