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Organizational capabilities for managing open innovation in Japanese company

YAMASAKI, Hideo
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In this study, based on the questionnaire surveys of Japanese companies, we
attempted to analyze the relationship between exploitation of the knowledge developed by external
organizations and cross-divisional collaboration that generate new combination of internal and
external knowledge in the organization from the viewpoint of organizational learning. The results of

the analysis suggest that it has a positive effect for organizational learning to create innovative
products or service that the company makes great efforts to stimulate both exploitation of existing
external knowledge and cross-divisional collaboration in the organization.
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9 29 14:00 16:00
2019 10 14 14:00 16:00
6 12 14:00 16:00
2020 11 13 13:00 15:00
12 14 13:00 15:00
1 18 13:00 15:00
2021 12 3 17:30 19:30
3 19 17:00 19:00
2022 9 26 17:00 19:00
2023 5 8 14:00 16:00
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2022 2.560 3.259 4.286 3.806
n=25, 1.044 n=27, 1.095 n=7, 0.756 n=31, 1.167
s021 2.565 3.474 3.385 3.844
n=23, 1.080 n=19, 0.964 n=13, 0.768 n=32, 0.954
2019 2.895 3.529 3.286 3.750
n=19, 1.100 n=17, 0.943 n=21, 1.007 n=32, 1.047
201 2.600 3.211 3.500 3.385
n-30, 0.814 n=19, 1.134 n=14, 1.019 n=39, 1.067
2022 2.630 3.240 4.000 3.889
n=27, 1.115 n=25, 1.052 n=2, 0.000 n=36, 1.141
2021 2.696 3.316 3.375 3.897
n=23, 1.105 n=19, 1.057 n=16, 0.885 n=29, 0.900
2019 3.000 3.389 3.176 3.750
n=18, 1.138 n=18, 0.979 n=17, 0.951 n=36, 1.052
201 2.690 3.050 3.375 3.432
n=29, 0.930 n=20, 1.050 n=16, 1.025 n=37, 1.068
2022 2.625 3.400 3.929 3.875
n=32, 1.070 n=20, 1.046 n=14, 0.730 n=24, 1.296
2021 2.710 3.727 3.421 3.923
n=31, 1.039 n=11, 1.009 n=19, 0.838 n=26, 0.935
2019 2.909 3.643 3.346 3.778
n=22, 1.065 n=14, 0.929 n=26, 1.056 n=27, 1.013
2018 2.686 3.214 3.200 3.607
n=35, 0.963 n=14, 0.975 n=25, 1.041 n=28, 1.031
*: p<0.05
6
2.731 3.115 3.429 4.033
2022
n=26, 1.151 n=26, 1.071 n=7, 1.134 n=30, 1.098
2.474 3.391 3.400 3.800
2021
n=19, 1.172 n=23, 0.891 n=10, 0.966 n=35, 0.901
*: p<0.05

Ter Wal, Anne L. J., Paola Criscuolo and Ammon Salter (2023) “ Inside-Out, Outside-In,
or All-in-One? The Role of Network Sequencing in the Elaboration of ldeas,”
Academy of Management Journal,66(2), pp.432-461
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