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o i The aim of this study was to clarify the role of "chance” (including luck
and serendipity) in the innovation creation process. A qualitative content analysis was conducted on

over 300 texts, including academic papers, business cases, and magazine articles, all focusing on
innovation creation. The analysis revealed that chance played a role in all cases of innovation
creation, sometimes proving decisive. Chance often originated from informal, unofficial personal
networks and contributed to innovation by providing the relevant individuals with technological

ideas, management resources, and legitimacy. Understanding "why chance occurred and how it could be
utilized" remains a topic for future research.
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