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This study is designed to clarify the interaction between consumers
service purchasing behavior and goods purchasing behavior. Concretely, the aim of the study is to
clarify the influence of services on goods purchasing behavior when customers receive services
before purchasing goods. In the case of high-quality but not low-priced products such as
supplements, customers integrate a lot of attributes to make decisions. Our study found that the
information from a person with highly expertise and skills, such as a doctor, has an extremely large
influence on customers’ decision making.
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