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The purpose of this research was to clear the effects of tension
management by management accounting on organizational processes. First, we examined the effects of
the interaction of budget rigidity, subjectivity of performance evaluation, and environmental
uncertainty on financial performance, and found that in high uncertainty, reducing budget rigidity
and increasing subjectivity of performance evaluation were associated with higher financial
performance (return on assets (ROA) and sales (growth rate). Second, we showed that the interaction
between challenging target cost and interdepartmental collaboration promotes cost reduction in
process industries.
In this research area where there are few empirical studies internationally, it is significant
that empirical findings were obtained on the two themes of performance evaluation and target cost
management.
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