©
2019 2022

Nation wide survey on the utilization of acupuncture and moxibustion and
satisfaction of the users.
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We conducted a nation-wide survey research on utilization of acupuncture and

moxibustion including aim and satisfaction of the users. Face-to-face interview was completed with
individuals chosen by multi-stage stratified random sampling. Of 4,000 subjects visited, 1,207(30.2
%) were eligible to fill the questionnaire. Those who had utilized acupuncture and/or moxibustion
including self-use during the past 12 month was 5.1%, while those who had utilized at some time
prior to the survey were 20.1%. The principal symptoms of the users were low back pain(54.3%),
shoulder stiffness(37.0%) and knee pain(14.0%) and those who satisfied with the treatment for these
symptoms were 64.4%, 70.0% and 67.7% respectively. Answers to the question which asked influence on
COVID-19 pandemic on the visit of clinic included “ no influence” (19.3%), “ feel anxious but
continue” (43.9%), “ feel anxious and consider according to the situation” (21.9%) and “ suspend
visiting” (14.0%).
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