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This study targeted care workers by conducting a web survey on the stress
experienced in their duties, their coping strategies, and the resulting burnout and its determinants
(alleviating factors), followed by multiple regression analysis, which revealed the following two

points:

Burnout tendencies are primarily determined by the level of workplace stress, but it was found
that "self-esteem” significantly affects all three factors of burnout (“Emotional Exhausion,™ "
Depersonalization,”™ and "Personal Accomplishment (reduction)").

Regarding the relationship between respondents® burnout tendency and stress coping, the
implementation of "cognitive reinterpretation” significantly influenced all three factors.
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