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The development of the competency of support workers who assist children
with disabilities has been previously studied. Results of prior research have revealed that support
workers who have been employed for less than 3 years in child development support centers and child
development support programs (hereinafter, “ child development support” ) require systematic and
continuous training and assistance.

Therefore, the present study aimed to develop a training program for workers in the early stages (up
to the third year) of their careers. Early-career support workers were qualitatively assessed via
interview surveys and regular group practical studies. Based on the results, this study proposed
training content and methods for improving the competency of these workers.
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