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A study to develop a user-involved evaluation system in facilities for the
mental disabilities

KATO, Daisuke

3,300,000

In order to understand the level of user participation in the evaluation of
facilities for the mentally disabled, we conducted a questionnaire survey for staff working in
Community Activity Support Centers and directors of facilities for the mentally disabled, Focus
Group Interviews with the Clubhouse user, and interviews with participants in the Clubhouse
Accreditation. The results of the survey were as follows.

The user participation in the facility evaluation leads to “ new insights,” “ enhanced quality of
support,™ respect for opinions,” “ impacts on the environment” and “ changes in staff,” resulting
in positive changes for the staff and the facility. On the other hand, in conducting facility
evaluations with users, some are afraid of “ difficulty in expressing the true feelings of the
users," “ attacks on staff,” “ arising needs for individualized responses," “ impacts on conditions
and symptoms™ and “ changes in the relationship between users and the facility."”
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